
Version: 05/2020 Important Information, Clinic Rules and  
 General Terms and Conditions – page 1/3

IMPORTANT INFORMATION, CLINIC RULES,  
AND GENERAL TERMS AND CONDITIONS (GTC)

IMPORTANT INFORMATION
 
 
The clinic Dr. Otto Buchinger GmbH & Co. KG is a state-recognised private clinic for naturopathic treatment, 
health screening and medical rehabilitation in accordance with section 30 of the German Trade Regulations 
Act (Gewerbeordnung). It has a health services contract with the National Association of Statutory Health 
Insurance Funds (GKV) according to section 111 of Book V of the Social Code (SGB V). In terms of its type and 
scope, the BUCHINGER clinic fulfils the requirements for clinical inpatient treatment for all those with statutory 
health insurance, provided that the statutory health insurance company is in principle responsible for the rehabi-
litation measure. 

Written confirmation from your health insurance company must be provided 21 days before your arrival. If this 
is not the case, you will be invoiced as a self-payer. We fulfil the requirements of section 6(2) of BVO (Regula-
tion on Health Care for Public Servants) according to letter a, i.e. the clinic carries out special curative treat-
ments (e.g. by means of physical therapy – baths, radiation, etc. – or special forms of nutrition) and has the 
necessary facilities and care personnel. 

Medical care is guaranteed at all times; the treatments are carried out by physicians trained for this purpose. 
The BUCHINGER clinic is subject to the supervision of the responsible public health department (section 47 
of 3. DV GesWVereinhG – the Third Ordinance implementing the Law on the Unification of the Health Care 
System of 30.03.1935 – RGS. NW p. 7); only persons requiring inpatient treatment are admitted. 
We are also eligible for public funding in accordance with the provisions of the subsidy scheme and meet the 
requirements of section 107(2) of Book V of the Social Code (SGB V). The benefits offices in the individual 
federal states contribute to the costs to varying degrees. 

Private health insurance companies mainly classify the clinic as a “sanatorium”. For example, the accommo-
dation costs are only covered if appropriate insurance has been taken out. Medical and diagnostic services 
are usually reimbursed. We recommend that you obtain written confirmation of costs from your private health 
insurance company before you commence your stay. You will find all the important information in the schedule 
of benefits of your benefits office/health insurance company.

As we are a private clinic, certain services of our institution are subject to statutory value added tax. Many 
of these services will not be reimbursed by private funding agencies or the benefits office. All services will be 
invoiced according to the rates of our institution. It is not possible to provide an invoice itemised according to 
the Medical Fee Schedule (GOÄ) for medical and medical-therapeutic services or for medically prescribed 
individual therapies. 

The therapy vouchers described in the packages are not included for patients with statutory health insurance. 
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I. SCOPE OF APPLICATION

 1.  1. The terms and conditions apply to contracts for inpatient treatment as well as all other services of the 
BUCHINGER clinic provided for guests/patients.

 2.  2. Any provisions to the contrary, even insofar as they are contained in the General Terms and Conditions 
of the patient/guest, shall not apply unless they are expressly recognised in writing by the BUCHINGER 
clinic.

II. CONCLUSION OF CONTRACT

 1. The booking becomes legally binding once the clinic sends out confirmation of reservation.

 2.  Cancellation must be made in writing in order to effectively rescind the contract. In the case of last-minute 
bookings, this must be one day after receipt of the confirmation of reservation.

 3.  Visitors or persons accompanying guests/patients can be accommodated up to three nights, subject to 
agreement with the reservation office/reception and to room availability. From the fourth night on, visi-
tors/accompanying persons are considered as guests/patients and general daily rates will be charged. 
They will also be required to consult a physician.

 4.  No reimbursement shall be made for unused services included in a package. The individual contents of 
the packages cannot be altered.

III. CANCELLATION/RESCISSION

 1.  The cancellation fees are as follows: all cancellations/rescissions must be submitted in writing. Guests/
patients may cancel or change their reservation up to 21 days prior to the planned date of arrival wit-
hout incurring any costs. 

   Last-minute bookings may be cancelled free of charge one day after receipt of confirmation of reserva-
tion. Thereafter, the guest/patient will be charged the following cancellation fees: 

   a) 20 to 14 days before arrival = € 550.00 

   b) 13 to 7 days before arrival = € 750.00 

   c) from the 7th day before arrival = € 1,500.00 

   Guests/patients who depart before the end of their stay or who arrive late will be charged for the origi-
nally booked stay.

 2.  In the case of non-compliance with clinic rules, the BUCHINGER clinic is entitled to terminate treatment at 
the expense of the guest/patient.

 3.  Cancellation of appointments for individual therapies must be made by the guest/patient by 12 noon 
of the previous day. Cancellations made after this time will be invoiced. This also applies if the patient/
guest fails to make use of them. 

 4. No refunds are made for meals not taken.

IV. SERVICES, RATES, PAYMENTS

 1.  The total price of the stay you have booked at our clinic is provided with the written confirmation of 
reservation. A deposit of € 1,500.00 must be made before arrival. We request that you transfer this 
amount to one of our accounts within one week after receipt of confirmation of reservation or that you 
authorise us to charge this against the credit card you have indicated. Payment of this deposit guarantees 
your booking. The remaining amount is to be paid before departure.

GENERAL TERMS AND CONDITIONS (GTC)
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 2.  All services are invoiced according to the currently valid pricing schedule. This supersedes any previous 
rates and conditions. We reserve the right to make any changes.

 3. The contents of individual packages cannot be changed or refunded.

 4.  The majority of the rates are inclusive. Rates subject to VAT are automatically adjusted if the underlying 
VAT rate is changed.

 5.  Take advantage of the opportunity to store your valuables in the clinic safe at reception or in your room 
safe. The BUCHINGER clinic cannot assume any liability for items you bring with you, in particular jewel-
lery, cash or documents. 

 6.  The town of Bad Pyrmont charges a visitor‘s tax all year round. The revenue from this tax is used to 
maintain and finance tourism infrastructure. Upon arrival you will receive an electronic guest card which 
guarantees you access to the spa gardens. In addition, it offers you free or reduced admission to many 
events, museums, exhibitions, etc. Upon arrival, you will receive a book of vouchers, as well as the cur-
rent calendar of events for the town of Bad Pyrmont.

CLINIC RULES

As the focus is on rest and relaxation at the BUCHINGER clinic, consideration of others and a certain degree 
of order are essential for the good of the community and the success of your treatment. 

1.  For medical and therapeutic reasons, certain rest periods must be observed when fasting. 

 Please be considerate of the midday and night-time rest periods in place for all guests/patients:  
 from 12 p.m. to 2 p.m. and from 11 p.m. to 7 a.m.

2.  There is a strict ban on smoking and alcohol throughout the entire premises and in the rooms at the  
BUCHINGER clinic.

3.  Making telephone calls on mobile phones is not permitted on the clinic grounds or on hikes. Telephone calls 
on mobile phones are only allowed in your own room (ideally with the windows closed so as not to disturb 
your neighbours), in the reception hall in the main building or in Blumenhaus. On your arrival we will ask 
you to sign a clinic treatment contract.

4.  If you intend to be absent from the clinic overnight or wish to stay away for a number of days, the consent 
of your attending physician is required.

5.  As a patient’s responsiveness may be affected during therapeutic fasting in particular cases, some activities 
(such as riding or driving a car) should be restricted to a certain extent. Such activities should therefore only 
be carried out after consultation with your attending physician.

6.  The minimum age for treatment at the BUCHINGER clinic is 18. Treatment is possible from the age of 16 in 
the company of a parent or guardian after prior consultation with the management and our medical director.
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